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Program or Service Observation Form
Record your observations of the program or service your instructor approved for you. Submit this form with your final learning team assignment. 
	Part 1: Basic Information 

	
	

	1. What is the name of the program or service?

	Meals on Wheels

	2. Provide a description of the program or service.

	Meals on wheels America is a package that enhances food delivery to homes where people are unable to cook or purchase their meals. The program is acknowledged for home delivery services of meals and most of the recipients of the meals are older adults. The volunteers of the program are also the older people who can drive (History of Meals on Wheels, 2020). The program aims to enhance the quality of diet, uphold the intake of nutrients, reduce the incidence of food insecurity, and enhance people's quality of life. The program is acknowledged to diminish expenses of community-based services, nursing homes, and hospitals that are expensive for the government



	



Part 2: Program or Service Qualifications 
	
	

	1. Is the program or service licensed? Is it accredited? What requirements must it meet to obtain these?

	Yes. The home-delivered meals by the program are prepared on the Alton site. The program is licensed by the association of nutritionists to ensure that it provides foods that are fit for the consumers. The program is acknowledged to be one of the most trusted nutritional programs. 
Yes. The program is accredited by the MOWAA (Meals on the wheals Association of America). The program has attained the seal of endorsement from the BBB (Better Business Bureau). The accreditation from the MOWAA magnet shows that the program is operating within the standards that are required by the nutritionists (Meals on Wheels America, 2020). For the program to obtain the accreditation, the various requirement is evaluated. The requirements include governance, financial management, nutritional services, operational management, and resource development.

	2. How often is the program or service reviewed to ensure the program meets the requirements? How rigorous is the review process?

	The review of the program is done every six months. The evaluation is done to realize the performance of the program and its effectiveness. The quality assessment is done rigorously to ensure that the program offers services as required by the nutritionists' standards.

	3. What are the staff’s qualifications? Does the program or service encourage or provide additional training for staff members?

	The staff qualification is based on the method of delivery, which includes the ability to drive. Also, the politeness of the team is evaluated before they are involved in the program. The strength of the staff to provide services within a short period and customer satisfaction is paramount. The program offers training for the team on the menu, customer service, and the nutritional values of different meals.

	4. Who provides funding for the program or service? What are the requirements to receive this funding? 

	Various financial groups and individuals fund the program. The monetary support comes from the endowments, city of Ottawa, champion local health integration network, business organizations, service clubs, religious groups, and individuals (Meals on Wheels America, 2020). There is no requirement for the program to receive funds as they come from donations. Any good wisher who wants to support the program is welcomed to offer monetary support. The financers of the program have been reported to be consistent because of their conviction that the program has been of help to the community.



	Part 3. Public Perception
	
	

	1. How long has the program or service been available in the community? Has it changed form or names since its creation?

	This program originated from the UK when people lost their homes, and a schedule for delivery of food was initiated. The program has been in service for 57 years (History of Meals on Wheels, 2020). The program started as WVS (women volunteer service). 

	2. What category does this program or service fit into—educational or social? How is this evident?

	The program fits in the social program category because it offers food aids to older adults who are unable to prepare or buy food. The program is a social package as it provides meals and delivers them to the consumers for free of charge as a way of giving help to the community.

	3. How is the program or service advertised? What is the most effective form of communication for this program or service?

	The program is advertised through social media platforms (Meals on Wheels America, 2020). The main form of communication for the program is its website, where it draws the attention of many donors and people in need.

	4. Who benefits from this service or program? What populations does it serve? 

	The product is beneficial for the community in ensuring that food security is enhanced. The population involved are older adults who are unable to access food because of financial constraints.

	5. Is the program local or is it available in other communities?

	The program is available in local and other communities. The program is utilized by various cities in the USA, where the older adults are taken care of.

	6. Does the program or service have a good reputation in the community? How does this program or service work with other organizations, the government, or local residents?  

	The program is acknowledged to be helpful, and the community appreciates its help though enhancing food security and the reduction of dietary-related illnesses. The program work with the government to ensure that the eligibility of the services and products is approved. Non-governmental organizations and businesses are involved in funding the program. The residents are also engaged in providing monetary support and feedback.



	Part 4. Conclusion 
	
	

	1. Does the program or service appear effective? How can you tell?

	Yes. Meals on the Wheel are a significant program for the community through enhancing a healthy diet and providing food security. The program appears capable because it has been reported to support up to 62% of the elderly who are financially unstable (Meals on Wheels America, 2020). The program is supported by organizations, the government, and the communities in providing dietary supply to the elderly population.
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